
   
 
          

March 20, 2020 

 

 

Community Partners, 
 
As always, the safety of our children, families, and the community where we work remains our top priority 

and focus. The mental health and human services fields are continuing to respond to a public health 

emergency, the nature of which changes on a daily basis. First Home Care/Foundations for Home and 

Community is assessing how to help minimize the impact of COVID-19 on the communities where we live 

and work. Today, the Department of Medical Assistance Services (DMAS) provided updated guidance 

authorizing and encouraging the use of electronic communication to deliver a wide variety of services to 

include case management and mental health services.  In consideration of this guidance, as well as 

ongoing guidance from the Centers for Disease Control and Prevention (CDC), First Home 

Care/Foundations for Home and Community is adapting some of our practices with the goal of minimizing 

the spread of COVID-19 and giving our medical community the best chance possible to manage this 

serious outbreak. 

The following is an updated status of First Home Care's Therapeutic Foster Care operations as of 
3/19/20. 

 
Most importantly, our clients' needs come first. First Home Care will always respond to 

emergencies and crises directly and comprehensively. Steps to minimize exposure risks to our 

clients, staff, and families will be taken based on the situation, but we will always prioritize our 

client's safety and welfare. 

First Home Care is continuing to accept referrals and place new clients whenever possible. 

All parties involved in a placement will receive a screening to ensure no symptoms of 

communicable disease. All staff are screened at the beginning of every workday for travel history, 

Coronavirus symptoms and a temperature check.  

All face-to-face visits with clients will be conducted electronically. When possible, we will use 

HIPAA-compliant technology to interact with clients and foster parents using both audio and video. 

However, DMAS has provided broad latitude to use more common forms of communication 

including FaceTime, Facebook Messaging, and audio-only conversation. We will use the best 

available technology to assess our client's well-being and respond promptly when needed. We 

are highly confident that we can provide the same level of attention and care to our clients as we 

always have. We will continue to address all the required elements of our required visits 

including private face-to face visits, just through telehealth. We will problem solve, as best we 

are able, to overcome any technological barriers. 

Staff will not participate in court hearings unless summoned as material witnesses. Staff will 

not transport clients to court, but will partner with legal guardians to problem-solve if a client's 

presence is required at court. 

Staff will participate in community meetings such as FAPT or family partnership meetings 

electronically (via teleconference). 

Supervised bio-family visits will not be held in FHC facilities. All bio-family contact is 

encouraged to be via electronic means. Any court ordered visitation will be handled on a case-by-

case basis with effort to minimize risks to all parties. 



   
 

 

 

We hope these measures will be temporary and our practices can return to normal soon, but 

First Home Care/Foundations for Home and Community is committed to supporting the children you 

have placed in our trust through this very difficult time. These temporary measures are evaluated on 

an ongoing basis and we are continually looking for ways to enrich the lives of our youth while 

protecting the community we serve.  

 

Please contact a First Home Care TFC Program Director for further questions or clarif ication of 

First Home Care's response to this emergency. 

 

Sincerely, 

 

Michael Triggs, CEO 

 

 


